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you Is
diffioulty lies im the that your trip was Srekea up imte s
laps eomsisting of trainm trips an The soupamy has b0
date Doon wmble to furnish Shis Agemcy with & statement imforming them
that you were isswed minimum firet olass passage, or that if other
passage was lsowed, minimm first olass was ast availadle.

Travel Bection has writtem at least two letter: ‘o tae company amd
has promised %6 push this matter im order tv - ire a settlement. Rest
assured that this Breneh will endeaver to do il: same.
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The Budget pesple think it is better to Iclay payment of your
vousher until eueh $ime as the exmet amount due you is kmowm, rather
than pay you the smeunt you claimed and then request a refund for amy

over-payment .

I repeat that we will de all in our power to secure séettlement of
your slaim, for it {s leng overdwe, and you are Justified in being
oonoorned abewt it,

I wes glad %o have mede your acquaintance on my recent trip and
to have observed your very cempetent work,

Sinoerely,
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